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UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
THANH PHO HO CHI MINH Djc Iap - Ty do - Hanh phiic
SG GIAO DUC VA PAO TAO
s64 0 24 rr8-copr-vP Thanh phé Ho Chi Minh, ngay 01 thing 4 nam 2020
THONG BAO

Veé viéc thwe hién cdc thi tuc hanh chinh tai S& Gido duc va Pao tao
trong tinh hinh dich COVID-19 dién bién phitc tap

Thyc hién Chi thi s§ 16/CT-TTg ngay 31 théng 3 nam 2020 ctia Thu tuéng
Chinh phu v& thie hién céc bién phép cip bach phong, chéng dich COVID-19;

Thuc hién chi dao cta ﬁy ban nhan dan thanh phé tai cudc hop truc tuyén
Ban Chi dao thanh phb vé& phong, chdng dich Covid-19 trong cdc ngay 30 va 31
thang 3 ndm 2020,

S& Gido duc va Pao tao thong bdo viéc nhdn va trd cac hd so tha tuc
hanh chinh nhu sau:

1. S& Gido duc va Dao tao nhin hd so tryc tuyén muc d§ 3 va 4 trén
Cdng Dich vu cdng thanh phd http://dve.hochiminhcity.gov.vn dbi véi 03 thu tuc
sau (dinh kém hudéng dan ndp hé so truc tuyén):

STT Loai thii tuc Hinh thite | Tra két qua
nhin ho so

1 | Thi tuc cAp ban sao vin bing (Mirc d6 3)

2 | Thu tyc cong nhén vén bang tot nghlep cac BQAp he;m
cép hoc pho thong do co s& nudc ngoai cap Mgt cim
(Mc do 3) ;

Truc tuyén

3 |Thu tuc chinh stra ndi dung vén bing, Truc tuyén

chtmg chi (Mtrc 456 4) (Gidy xdc nhan
c6 chit ky s6 giri
qua email)

Tai B phén Nhan va Tra két qua thu tuc hanh chinh, S& Gido duc va Dao tao
c6 bd tri may vi tinh két ndi mang dé hd tro ngudi dan thuc hién céc tha tyc trén
bang hinh thirc truc tuyén néu da dén truc tiép tai co quan S&. Trudng hop ndy s&
tra két qua (thu tuc 1 va 2) qua dich vu buu chinh cong ich.




2. 8¢ Gido duc va Dao tao tam ngung nhén hd so cac thi tuc cip phép hoat
dong gido duc theo Cong vin s6 1156/UBND-VX ngay 28 thdng 3 nam 2020 ctia
Uy ban nhan dan thanh phé.

3. Cac thu tuc hanh chinh con lai, S& Gido duc va Pao tao tam ngung nhén hd
so tlr nay dén hét ngay 15 thang 4 nim 2020. Nhitng hé so tht tuc hanh chinh d&
nhan trude ngay 01 thang 4 nim 2020 va chua dén han tra két qua s& giai quyét
tiép sau ngay 15 thang 4 ndm 2020.

Moi thic mic, phan 4nh, kién nghi vé thd tuc hanh chinh, ngudi dan va
td chic vui long lién hé B phin Mot cira cua SO Gido duc va Pao tao
028.38.229.360, email: cche@hem.edu.vn./.z-

Noi nhin:

- BS Giao duc va Pao tao;

- Uy ban nhan dén thanh phé;

- S& Théng tin va Truyén théng;

- Vin phong UBND thanh ph;

- Ban Gidm ddc va cac phong thude S& GD&DT;
- Trung t&m Béo chi thanh phé;

- Luu: VP, TH.

L& Hong Son




SO GIAO DUC VA PAO TAO
THANH PHO HO CHI MINH

DC: 66-68 Lé Thanh Tén, P.Bén Nghé, Q.1, TP. H Chi Minh
- DT: 028.38.229.360
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THU TUC HANH CHINH TRUC TUYEN
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SO GIAO DUC VA PAO TAO THANH PHO HO CHIi MINH
HUONG DAN PANG KY CAC THU TUC HANH CHiNH TRUC TUYEN

1) PANG Ki TAI KHOAN CONG DAN PIEN TU:

Bwge 1: Vao trang web: dve.hochiminh.gov.vn, Cong dan chon Ping ky.

Diéng nhap

+ TRANG CHU  + NOP HO SO'TRUC TUYEN + HOIDAP « HUONG DAN

NOP HO SO TRUC TUYEN

COSODULEY
THU TUC HANH CHiNH

gtphem@iphem govn

Bwée 2: Nhap thong tin ddy du dé dang ky tai khoan = Bam chon Ding ky.
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SO GIAO DUC VA PAO TAO THANH PHO HO CHi MINH
HUONG DAN PANG KY CAC THU TUC HANH CHINH TRUC TUYEN

Tao tai khoan dién tur

Ban chi c&n c6 mét tai khoan?

Tén hién thj *

M8t tai khoén mién phi gitp ban truy cdp vio nhidu dich vu vé sin phim.

Tén dang nhap * $6 dién thoai *
Thu dién t * (dung dé khdi phuc mét knhau)
Mdt khau Xac nhan mét khau *

[ Toi ddng y voi didu khodn va chinh sach

3 ¢6 tai khoan? Dang nhdp
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SO GIAO DUC VA PAO TAO THANH PHO HO CHi MINH
HUONG DAN PANG KY CAC THU TUC HANH CHINH TRUC TUYEN

Buée 3: Sau khi cong dan dang ky thanh cong, hé théng s€ ty dong chuyén dén trang Théong

tin tai khoan. Cong dan cap nhat thong tin tai khoan cua minh.

© Théng tin tai khodn ) Ci nhdn T4 chire

Ho va &0 Trinh Thi M§ Trinh Gidi tinh Nam (@ WO Chua ¢ 1hdng tin
Ngdy sinh Ngay/thang/nam ' v 12121990 4 aubetn Vigt nam

Loai gidy 16 * Chirng minh nhn dén v Sbeidyw: 212576655

Ngdy cdp CMND 1470472014 8 Hoi cdp CMND CA Quing Ngai

Thu dién trinhttm@inetcioud vn i =

4 dién thoai ¢i ddng 0395376183 o ' { t.‘ S8 Gién thoai ban 0396376656

54 Ginh danh ca nhdn

Ddn tic Kinh

Tén gido
Tinh trang hén nhan ~Lira chon-- v Nhom may ~Lua chon--
Noi déing ky khai sinh
Tinh/Thanh phd Tinh Quéang Ngai v QuinHuyén Thanh phd Quéng Ngai
PhubngiXd | Phudng Nghia Chénh vl Théng tin thém (ndu cd)

s ot

Qué quén cia cong dan

Buée 4: Nhin Lwru dé hoan thanh qua trinh cip nhat thong tin tai khoan. Sau dé cong dén bat

dau Nop hd so truc tuyén theo huéng din muc (2) bén dudi.

Tinh/Thnh ph3 Thénh phé H& Chi Minh v QuinFuyén

Quén Go Vap
Phuing/ Phuéng 12 v Shohitén dudmg 79 Hujnh Van Nghé
Noué than cla cdng dan
Cha Trinh Xuéin Van Me Phan Thi Mai
Vo chéng Khéng ¢6 Hgusi 8ai dién Trinh Thi M§ Trinh
ching | Trinh Xusn Var ;
B Déng ky nhdn tin nhin dién thoai

@ Dia chi giao/nhan hé sor khi diing dich vu buu chinh ¢éng ich (Sao chép dia chi noi & hién tai}

Tinh/Thanh phd Thinh phé Hé Chi Minh v QuinHuyén Quén Go Vap

Phubng/Xi Phudng 12 v|  Séohatén duong 79 Hujnh Van Nghé

Ly @




SO GIAO DUC VA PAO TAO THANH PHO HO CHi MINH
HUONG DAN PANG KY CAC THU TUC HANH CHINH TRUC TUYEN
2) PANG KY CAC THU TUC HANH CHIiNH:

Buwée 1: Trong Tai khoan da dang ky, cong dan chon Ngp hd so truc tuyén dé bat dau

ndp ho so.

* TRANG CHU  + NOP HO SO TRYC TUYEN « HOIDAP + HUONG DAN

NOP HO 50 TRUC TUYEN

CO SO DI LIEY
THU TUC HANH CHiNH

i

Nhédp ma hé sor

| Q Traciéru hd so

B S A P TNl T % G D i Ll . ! Mo
Ca quan chil quan: Uy ban nhdn dan Thanh phd HA Chi Minh \, @ 86 Le Thanh Ton, Phudmg Bén Nghé, Quén 1, Thanh phd HO Chi Minh
C thud e [ 4n 040 tha £ : :
2 quan udng Inyc: Van phong Uy ban nhan dan thanh phd Din thoak (028) 38.230 436 & (028)36.256322 @ Emait dichvucongtphcm@1phem. govvn

Bude 2: Cong dan chon S& Gizdo duc va Pao tao, sau d6 chon thu tuc cin thuc hién rdi

nhén nut Nop hd so.

s T L e OV

|
|
|
{
{
{
|
|
|

+ TRANG CHU  + NOP HO SO TRUC TUYEN + XEMHO SO + HOIDAP + HUONG DA.NK_
@

o AR =
NOP HO SO TRY'C TUYEN

TR - |

B Cap thyc hién - dom vi Nganh - Linh vire
SO'NGANH y A i - ——
S¢ Giao duc va dao tao v ] Tatca A
S& Cong Thuong 3] -
Mirc dg
S& Du lich SR i = 2
a Tétca .
S¢ Gido duc va dao tao u B
S& Noiwu [ ] Nhap tén thi tuc can tim
im tha v inh
NGANH DOC ° Tim thay 3 thu tyc hanh chil
QUAN HUYEN ) 1. Thii tyc chinh sira ndi dung van nanrg (mm% chi . 3 Nop hd 5o
Linh vire: Gido duc va Dao tao thudc hé théing gido duc quéc dan
PHUONG XA e

Linh vyre: Gido duc va Dao tao thude he théng gido duc qubc dan

3. The tec cap ban sao vn bang, chimg chi tir sé Qo
g J

ks
2. Thi tuc cong nhén van bang 8t nghiép céc cdp hoc phé thong do co s& nude ngoai cAp - g

Linh vure: Gizo duc va Bao tao thudc hé thdng gido duc quoc dan

7
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SO GIAO DUC VA PAO TAO THANH PHO HO CHi MINH
HUONG DAN DANG KY CAC THU TUC HANH CHINH TRUC TUYEN

+ TRANG CHU  + NQP HO SO TRUC TUYEN + XEMHO SO + HOIDAP » HUPONG rJAr;l4

NOP HO SO TRUC TUYEN

Th tuc cép ban sao vin béng, chimg chi tir sé gde

Noudi dén ndp hd so thong qua trang dich vu cong vaa dén bd phéan tiép nhan va tra két qué clia don vi ban hanh dich vu cong nhén két qué
Ban hdy chon mét trong nhirng dorn vi tiép nhan hd so bén dudi aé n6p hé so

Dom vi tiép nhan : S& Gidodycvadaotao - - S i |

@ Xem hurdng ddin [l 9 Nop hb so

Co quan chi quan: Uy ban nhén dan Thanh phé HS Chi Minh 9 86 L& Thanh Ton, Phudmg Bén Nghé, Quén 1, Thanh phé Hb Chi Minh
_ C0 quan thirdng tryc Vein phong Uy bannhan dn thantiohd oy pien thoai: (0268) 38230438 8 (028)38.258302 88 Email vpubndip@iphm govn

«TRANG CHU  + NQP HO 8O TRUC TUYEN « XEMHO SO  +» HOIDAP  « HUONG DAN
Hé t

PHIEU YEU CAU CAP BAN SAO VAN BANG
*Ho Va Tén: @ e — Gidl tinh: MNarn

N

b

*Sinh ngay: ) *Ngi sinh:

*D@n téc (cdn clr

trén gidy khai

sinh):

*Da hoc Idp 12 tai *Quan, huyén: &

truding:

Da tat nghiép ky THPT BA tic THPT *Ban chinh béng <o Mat bang chinh
thi:

*Khda thi: *Tal HGi ddng thi:
*$6 chifmg minh . “Ngay cdp

nhadn dan/ Ho
chiéu:

*Loal gidy td @ Chimg minh nhén dan x> *Ndi cap r

Noi déng ky h khau thudng tra:

*Cép tinh: *C8p huyén: '

| —laa chon a chon b

*Cap xa: L chon- °
*SG nha: *Tén dudng
KOMAS Hhmnd P X




SO GIAO DUC VA PAO TAO THANH PHO HO CHi MINH
HUONG DAN PANG KY CAC THU TUC HANH CHiNH TRUC TUYEN

Bude 5: Tai myuc Dinh kém, cong dan tién hanh Scan hodc chup anh file dinh kém ma tha
tuc hd so yéu cau. Sau khi dinh kem file, cong dan kiém tra lai thong tin ho so da day du va

chinh xac chua. Sau do, cdng dan nhan vao niit Nop hd so.

« TRANG CHU  + NOP HO SO TRUC TUYEN + XEMHO SO' + HOIDAP » HUONG DANH

AN .

TAI MAU IN TAI DAY &

: Thanh phdn phai ndp/xuat trinh khi
: ! - : Pinh kém dén llhal‘i két qua
SEL Thanh phan hd so 1 : (Téng dung lugng | Ghi chu T
i 45 S : 6 da 100MB) | trinh/Glao Hinh thirc gidy t
. o nop 4
Ty ’ B a s PP : = Ban sao ¢6 ching thuc
1 g:;ygchurng minh nhan dén/hd chiéu con gia tri st ; g:r;%;duaqng 6] Giao ndp ho&c ban sao I-(égn b:n

chinh ddi chiéu

Trong trudng hgp ngudi yéu ciu cap ban sao tir o Ban 580 c6 chilhg taye

g6c la ngudi duge quy dinh tai Khoan 2 va Khoan 3 “ Dung lugng t5i ) i : Lo
2 Digu 16 ctia Nghi dinh ny thi phai xuat trinh gidy tg | da 20MB Giao nbp hoazhtlf:;: ;aﬁiockr:ghbaﬂ
chimg minh quan hé vdi nqudi dugc cap ban chinh.
e o G v &i a | 5
1 3 Cung cap ban sao Vén béng (néu cd) g:r;%:;!gng toi Giao ndp Ban sao

Téng dung lugng da tai Ién: OMB/100MB

Hd sd kém theo s
khac: ==

Luuh6sd[® Nophéso©

Budc 6: Trang web sé& hién thi thong tin déng ky ndp hd so truc tuyén thanh cong va trang
thai ho so 1a Pang cho tiép nhan.

- Sau khi h6 5o dugc tiép nhan s& hién thi Ma hé so, Cong dan c6 thé hwu lai Ma hd

so dé Tra clru tinh trang ho so.

R ane e




SO GIAO DUC VA PAO TAO THANH PHO HO CHI MINH
HUONG DAN PANG KY CAC THU TUC HANH CHINH TRUC TUYEN

Budce 7: Cong dan c6 thé ding ky dich vu Tiép nhéan hd so tai nha va Nhan két qua tai

nha (néu can).

DICH VU HO TRQ'

Tén dich vu Mé ta dich vu Trang thai

Tiép nhan hd so tai nha Sau khi hé so hoan chinh T4 chirc/Ca nhan c6 thé dang ky ndp hd so tai nha

Nhéan két qua tai nha Té chirc/Ca nhan sau khi ndp ho so truc tuyén hoan chinh va nhan tra két qua tai nha

ﬁ Sy

Bwdc 8: Nhép thong tin va chon Pang ky dich vu.

Tén dich vy Mé ta dich vy Trang thai
Tiép nhén hd 5o tai nha Sau khi hé s0 hodn chinh T6 chirc/Ca nhin c6 thé dang ky ndp hd so tai nha [ Ctiura hang K |
Buu dién cung cap dich vy ' Dia chi buu dign
VYN_POST TP HCM v TP Hé Chi Minh
Ho tén nguei ngp hé sor* Dia chi ngp hé sor
Ho va tén
Dién thoai lién hé Email

Ghi chil khi nhén hé s tgi nha

Nhdn k&t qua 12i nha 16 chire/Ca nhén sau kbi nép hé so e tuyen hodn chinh va ahdn trd két qud tai nha

B <

Buoce 9:

Thong tin dang ky s& dugc giri dén hop thu dién tir va sé dién thoai ma Cong dan da didn lac

dang ky tai khoan.

I
! ;?Wmmwmmwrww‘wcmwsm e wwwmmm«m«ﬁ
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SO GIAO DUC VA DAO TAO THANH PHO HO CHi MINH
HUONG DAN PANG KY CAC THU TUC HANH CHINH TRUC TUYEN

3) TRA CUU HO SO:

Bude 1: Vao tai khoan da ding ky, nhap M4 hd so can tra ctru chon Tra ciru hd so.

s ‘ -

* TRANG CHU -+ NOP HO SO TRUC TUYEN  + XEMHO SO - HOLDAR  » HUFONG DAN
’ 2 i 7 Hé thong dang chay

NOP HO SO TRUC TUYEN

COST0ULIEY
THU TYC HANH CHINH

* TRANG CHU  + NOP HO SUTRUC TUYEN + XEMHO SO« HOIDAP HURONG DAN

THONG TIN HO sO
sabbcaiioniion bl

CHI TIET HO sO

54 bidn nhan: 30
Ma hé so 000 00 67 HZ9-190522-0015
Bom vi tidp nhan -

Tiép nhan hé sor ciia
@ Bia chi:

 Bién thosi:

=5 Email:

NGi dung yéu cbu giai quyét:

This gian gidl quyét hé so 3 ngay

theo quy dinh:

$6 lwomg hé so (G

Thivi gian nhan hé so: 15:43 22/05/2019
Thir glan tra két qua gigi quydt 0945 27052019
hé son

Trang thai ho so

Két qua hd son

£ Xem phidu bién nhan

I DICH VY HO TRO I

Tén dich vy MG té dich vy Tegng thai
Tiép nhan hés sor tai nha Sau khi h3 5o hodn chinh TA chirc/Ca ohin c6 thé dang ky nép hd sg tai nha
Nhan két qua tai nhi Té cheirc/Ca nhitn sau khi ndp hb sor true tuyén hodn chinh va nhan trd két qua tal nha | Chua Riog Ky |

l QUA TRINH GIAI QUYET HO :cl

Chire ndng Trang thai Ghi chin Théi gian Han x( Iy Hodn thanh Danh gia xiv Iy
1 Tidp nhan [ osxiris | 1545 22/05/2019 0945 230572019 15.45 2210572019 * Banh gia
2 Lanh dao phang Kinh 14 15:45 23/05/2019 0745 23/05/2019




SO GIAO DUC VA DPAO TAO THANH PHO HO CHi MINH
HUONG DAN PANG KY CAC THU TUC HANH CHINH TRUC TUYEN

Bude 3: Cong dan c6 thé in phiéu bién nhan trén trang Dich vu cong tryue tuyén déi véi

truong hop mudn nhan két qua tai don vi.

THONG TIN HG 5O

CHI TIET HO SO

$6 bién nhan: 30
M& ho sor 000,00 67 H29-150522-0015
Bon vi tiép nhan : v

Tiép nhan hé so cia -

¢ Bia chi:

. Bién thoai: |

2 Email:

Néi dung yéu cu giai quyét: |

Thér gian gidi quyét hé sor 3 ngay

theo quy dinh:

$6 lwong hé sor (b&)

Théi gian nhin bé so 15:43 22/0572019
Thor gian tra két qua gial quyét 0945 27/0572019
ho sor:

Trang thai hd son

Két qua hé so:

T <<
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